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STUDENT GRIEVANCE REDRESSAL CELL (SGRC) 

Legal Basis 

The Student Grievance Redressal Cell (SGRC) is constituted in accordance with the provisions of the 
AICTE Approval Process Handbook (current applicable edition) and related regulations for establishing a 
grievance redressal mechanism in technical institutions. 

Objective 

The objectives of the SGRC are: 

A. To provide a formal mechanism for redressal of student grievances  
B. To ensure fair, transparent, and time-bound resolution of complaints  
C. To maintain a conducive academic and administrative environment  
D. To address issues related to student welfare, including prevention of discrimination and 

harassment  

Scope of Grievances 

The SGRC shall address grievances related to: 

1. Academic matters (attendance, evaluation, results)  
2. Administrative issues (fees, certificates, services)  
3. Infrastructure and facilities (labs, classrooms, hostel, utilities)  
4. Harassment or discrimination (including gender-related issues)  
5. Examination-related concerns  
6. Any other matter affecting student welfare  

4. Composition of the Committee 

Sl. No. Name Designation Role 
1 Dr. Somnath Maiti Principal, GMIT Chairman 

2 Dr. Nibedita Mukhopadhaya Banik Registrar, GMIT Member 
Secretary 

3 Mrs. Poulomi Banerjee HR, GMIT Member 
4 Mr. Subhrajit Halder External Member (Legal Expert) Member 
5 Mrs. Sampa Das Assistant Professor, ECE Member 
6 Mr. Akash Manna Administrative Officer Member 
7 Sri. Saurav Dey Halder Student Representative (4th year CSBS) Member 
8 Ms. Sayantani Sikdar Student Representative (1st year,ECE) Member 
9 Mrs. Jayati Roy Counsellor, Student Affairs Member 
 

Roles and Responsibilities 
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1) Chairman: Overall supervision and final decision authority  
2) Member Secretary: Coordination, documentation, and communication  
3) Members: Examination of grievances and recommendation of action  
4) External Member: Legal guidance and fairness oversight  
5) Student Members: Representation of student concerns  

 

Mechanism for Submission of Grievances 

Students may submit grievances through the following channels: 

1. Email: grievance_gmit@jisgroup.org  
2. Online submission form (Institution Website)  
3. Physical complaint box placed in the campus  
4. Direct submission to the Member Secretary  

Redressal Procedure and Timeline 

 Acknowledgement of complaint: within 48 hours  
 Preliminary review: within 7 days  
 Resolution and decision: within 15 days  
 Communication of outcome to complainant: Immediately after resolution  

Escalation Mechanism 

If a student is not satisfied with the decision of the SGRC, the grievance may be escalated to the 
University Ombudsperson as per AICTE norms. 

Confidentiality and Ethics 

All grievances shall be handled with strict confidentiality. The institution ensures that no complainant 
shall be subjected to any form of retaliation. 

Meetings 

The SGRC shall meet at least once every month or as required based on the number and nature of 
grievances received. 

11. Record Maintenance 

A proper record of all grievances, actions taken, and resolutions shall be maintained in both physical and 
digital formats for audit, monitoring, and reporting purposes. 

Contact Information 

Email: grievance_gmit@jisgroup.org 
Website: gmitkolkata.org 

 

Principal 
Gargi Memorial Institute of Technology 


